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AlVIENPM^NTS TO TH^ CLAI MS 



This listing of claims below will replace all prior versions, and listings, of daims in the 
application: 

6 Listing of Claims: 



1 .(currently amended) A method of controlling a telephone call to an instant messaging 
user, comprising: 

j(.ajLreceiving at a call server a call directed to the usei^ 
1 0 (b) i dentifying an instant messaging service used by the user; 

toXsending an instant message to the user through the instant messaging service to 
offer the user one or more options for responding to the call; 

(d) if no response is received from the user within a predetermined period of time, 
controlling the call as specified in a default option; and 
15 othenwise: 

£e}_receiving an option selection from the use r over the instant messaging servip e; 

and 

(fLcontroiling the call as specified in said selected option; at=»€l 

wherein whe n th e user selects an option to arisw er the call over the instant 
20 messaQing service, the controlling ste p further comprises the steps of: 

ff1) if the instant messaging senrice is communic atfvel v coupled to both a 
microp hone and a speaker at the us er^^s side, establishing an audio connection betwe en the 
user and the caller: and 

{12) if the instant mess aging servr oe is not communicatively cou pled to b oth a 
25 microphone an d a s peaker at the user's side, e s tab lishing verbal- textual communication 
between the caller and the user b y enabling speech-to-text and/or text-to-speech 
conversion modules. 

eq\j\^e4-4 or audio r e ce ptfOFHentyT-feen s a i d controlling step ex eoutes-"a-4ext-4o- 
30 cpoech mod ule4e-seR€t-audi o to th e caller to aii ew-^iommuniGatiGr 

and-the<^tePr 
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2. (original) The method of claim 1 , further cx)mpiising determining a user name of the user 
for the instant messaging service. 

3. (original) The method of claim 1 , wherein said one or more options include one or more 
5 of the set of: transfer the call, answer the cail, take a message from the caller and play a 

message for the caller. 

4. (canoeiled) 

1 0 5,(original) The method of claim 1 , wherein said selected option is presented in said 
instant message as a hyperlink and said receiving said option selection comprises receiving 
a communication connection initiated ijy the user's selection of said selected option. 

6. (original) The method of claim 1 , wherein said selected option is to play a message for 
1 5 the caller, the method further comprising recording a message from the user. 

7. (original) The method of claim 1 , wherein said selected option is to play a message for 
the caller and said controlling comprises: 

converting a textual message provided by the user into audio; and 
20 playing said converted message for the caller. 

8. (currently amended) The method of claim 1 , wherein the step f urther comprises 
the steps ofs aid 6 eleGted -ej3fieFHs4Q^aFisw-Q r th e call ari i^sai^J-6QRtfP>ljmg nnmpris ft R : 

establishing an audio connection between the user and said call server; and 
25 bridging the call onto said audio connection. 

9. (currently amended) The method of daim IS, wherein said audio connection 
betweenthej^^^ is established through the instant messaging service without 
furttner action by eLtheLthe calle r or the user , 

30 

10. (cancelled) 

1 1 .(currently amended) A method of handling a telephone call for a subscriber, 
comprising: 

35 ialreceiving at a call server a call for a subscriber; 
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(bUdentifying a first computer-implemented instant messaging system used by the 
subscriber; 

loLsending a first instant message to the sul)scriber through the instant messaging 
system, wherein said first instant message includes a first set of options for handling the call 
5 and one or more of said first set of call handling options comprise links to said call server; 
if the subscriber selects one of said first set of call handling options: 
(d) receiving a communication connection from the subscriber, wherein said 
connection is initiated by the subscriber's selection of a call handling option that comprises a 
link: and 

1 0 .(e^handling the call as specified in said selected call handling opfion;-.aAd 

wherein when the subscriber selects an option to answer the call over the instan t 
messaging s en/ice, the controlling ste p furt her comprises the steps of: 

(el) if the instant m es saging service is communicativelv coupied to both a 
mjQrQPhQne „aM a s peaker at the su bscri ber's side, estabiishina a n audio connection 
15 betw^^ sul^scriber ^ncllbg:. paper; and 

(e2) If the insta nt messaging service is not communicatively cou ple d to both a 
micro phone and a s peake r at the subscriber's sid e, establishing verioal-textu aj 
communication between the caller and the subscriber by enabling spe ech-to-text and/or 
t_ e.^t-to-speech conversio n modules. 
20 whefein-w]=>eft-sai d sele cted ca B-haBdli ng option compri ses-answeriRg4h8-€al 

a4=td"the"Sfei b8crib e r* s dev iee^s-equi pp e d for a udfe-r-eGeptiet^pil y, thon cafd hand l i Rg 
•toe-eall-s^ep-^-eeutes a t e xt - tQ - speeol vFHQduJe to s e nd audio to 4he-ca[lep4o-atew 
GGPWHjRfGat ton betw ee n the s ubsepteeK ind the c atiei^ 

25 1 2.(original) The method of claim 1 1 . fijrther comprising: 

if the subscriber does not respond to said first instant message within a 
predetermined period of time, handling the call as specified in a default call handling option. 



i 



o 



1 3. (original) The method of claim 1 1 , further comprising: 

30 identifying the user by an original called number field of the call. 

1 4. (original) The method of claim 1 1 , further comprising: 

identifying the caller by a caller identification field of the call; 
wherein said first Instant message includes an identifier of the caller. 

35 

15. (original) The method of claim 1 1 , wherein sard links are hyperiinks to said call server 
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l6.(original) The method of claim 11, wherein said receiving a call comprises receiving a 
cail forwarded to said call server from a subscnter number originally dialed by the caller. 

5 17.(original) The method of claim 11, further comprising retrieving user names of the 
subscriber for one or more instant messaging systems. 

18.(original) The method of claim 11, further comprising sending a second instant 
message to the subscriber through an instant messaging system different from said first 
1 0 instant messaging system, wherein said second instant message comprises a second set 
of call handling options. 



19. (original) The method of claim 18. further comprising: 

if the subscriber selects one of said second set of call handling options: 
15 receiving a return instant message from the subscriber, wherein said return instant 

message includes an identifier of a cail handling option selected by the subscriber; and m 
handling the call as specified in said selected cail handling option. 

20, (original) The method of claim 1 1 , wherein said selected call handling option comprises 
20 transferring the call and said handling the call comprises: 

transferring the call from said caD server to a telephone number identified by the 
subscril^er. 

21 .(original) The method of claim 1 1 , wherein said selected call handling option comprises 
25 playing a message for the caller and said handling the call comprises: 
playing a message identified by the subscriber for the caller. 

22. (original) The method of claim 21, further comprising converting said identified 
message from text to audio prior to said playing. 

30 

23. (original) The method of claim 21 , further comprising recording said message prior to 
said playing. 

24. (original) The method of claim 1 1 , wherein ste p (el) further compriseg the steps of 
35 said-seteo l e d cal l han dting-^ptio n compris e s an sweri ng th e. cal l and sai d-handling 

Gom^ses: 
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establishing an audio connection between said call server and the subscriber', without 
further action on the part of the caller; and 

bridging the call onto said audio connection, 

5 25,(cancelled) 

26,(original} The method of daim 24, wherein said establishing an audio connection 
comprises establishing an audio connection between said call server and a communication 
device on which the subscriber received said finst instant message. 



10 



15 



20 



27, (original) The method of claim 1 1 , wherein said selected call handling option comprises 
taking a voicemail message from the caller and said handling the call comprises: 

connecting the call to a voice recording module; and 
recording a message from the caller. 

28. (original) The method of cl^m 27, wherein the subscriber chooses to screen said 
voicemail message, the method further comprising 

establishing an audio connection between said call server and the subscriber; and 
bridging said audio connection onto said voice recording connection. 



29.(current]y amended) A computer readable storage medium storing instnjctions that, 
when executed by a computer, cause the computer to perform a method of controlling a 
telephone call to an instant messaging user, the method comprisin g the s t^ps of: 
(a)_recelving at a call server a call directed to the user; 
25 IbXJderrtifying an instant messaging sen/ice used by the user; 

£ci. sending an instant message to the user through the instant messaging sen/ice to 
offer the user one or more options for responding to the call; 

{d}_if no response is received from the user within a predetermined period of time, j 
controlling the call as specified in a default option; and 
30 othenwlse: 

fe) receiving an option selection from the user; aod 

controlling the call as specified in said selected option; ar^ 
wherein when the user s e lects an option to answer the call over the instant 
messaoing se rvice, th e controlling step further comprises the steps of: 
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(f1) if the instant me ss aqinQ service is comm unicatively coupled to both a 
microphone and a speaker at the user's side, establishin g an audio oonrtection between the 
u^^er j ^d the caller: and 

(f2^ if the instant messaging service Is not communicatively cou pled _to both a 
5 microphone arxi a speaker at the user's, side, establishing verbal-textual communication 
between the caller and the user bv enabling speech-to-text and/or text-to-speech 
conver sion modules. 

wh 9 re i n -whefv4he"Wei^-sel9 ct s an option to -^sweMhe-^-^Rd--4he-u6ei=-j6- 

and-the-catleFr 

30. (currently amended) A call control system for handling calls in real-time, comprising: 
a call receiver nrKXlule configured to receive a call directed to a subscriber; 
15 a database of subscriber profiles, wherein a profile for a first subscriber includes one 

or more user names of the first subscriber for on© or more instant messaging systems; 

an instar)t messaging module configured to send an initial instant messaging 
message to the first subscriber in response to receipt of a call for the first subscriber from a 
caller, wherein said initial instant messaging message indudes a set of options for handling 
20 the call; 

a voicemail module configured to record an inooming message from the caller if the 
first subscriber selects a voicemail option for handling the call; 

a message playback module configured to play an outgoing message for the caller if 
the first subscriber selects a message playback option for handling the call; and 
25 an audio module configured to establish an audio connection with the first subscriber 

if the first subscriber selects a call handling option for answering the cal L; and wh e re i n said 
audio module beina te further configured to establish an audio connection with the first 
subscriber if the first subscriber selects a voicemail with screening option for handling the 
caltr: and 

30 at least one text-to-speech and speech-to-text conversion modules which , along 

with othe r components of the svstenr). enable verbal-textu al c ommunication between the 
first s ubscriber and the caller over the instant messag in g system being used by the fi rst 
subscriber 
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31 .(original) The call control system of daim 30. wherein one or more of said call handling 
options in said initia] instant messaging message comprise hyperlinks to the call control 
system. 

5 32.(original) The call control system of daim 31, further comprising a network server 
configured to receive a communication connection from the first subscriber initiated by the 
first subscriber's selection of one of s^d hyperiink call handling options. 

33. (original) The call control system of claim 30, wherein said Instant messaging module is 
1 0 further configured to receive a return instant messaging message from the first subscriber, 

wherein said return instant messaging message includes a selection of one of said cal 
handling options. 

34. (previously canceled) 

15 

35. (previously canceled) 

36. (cancelled) 
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